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GFB SOLUTIONS
GFB Solutions is a well-established technology solutions provider operating across Bahrain

and the wider GCC region. Renowned for its commitment to delivering innovative ICT

business solutions and expert technology consultation services, the company empowers a

diverse clientele across various sectors. By enabling organizations to strategically leverage

technology, GFB Solutions drives growth and enhances operational efficiency.

In response to the evolving GCC business landscape, GFB Solutions has consistently

demonstrated adaptability and a forward-thinking approach. The company proactively

expands its service portfolio and strategically invests in emerging technologies, including

Artificial Intelligence (AI), ensuring alignment with industry trends and best practices. GFB

Solutions remains focused on empowering clients through the provision of tailored

solutions meticulously designed to address their specific business objectives.



     DRIVEN BY PURPOSE,
 GUIDED BY VISION

We empower businesses in GCC countries with innovative, tailored 

software solutions, leveraging strategic partnerships and a focus on 

AI, to accelerate their digital transformation and drive growth.

We aim to be the top, trusted GCC digital transformation partner, 

known for global software access and AI expertise, empowering 

regional organizations to achieve significant growth and competitive 

edge via global strategic technology.

Mission

Vision
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GFB AI-POWERED SERVICES
AI & Data Science
Our AI solutions integrate natural language processing, predictive 
analytics, and customer insights, empowering businesses to innovate and 
deliver personalized experiences without the hassle of managing an 
in-house AI team. 

Our team of specialized AI engineers and data scientists provides 
comprehensive, AI-powered solutions tailored to your business needs. 
From advanced project management to predictive analytics, natural 
language processing, and customer insights, we leverage cutting-edge 
technologies to drive innovation and efficiency.

 Key Features:
Customized AI solutions
Advanced natural language processing and predictive analytics
Comprehensive project planning and expert execution

Benefits:
Enhanced decision-making through data-driven insights
Optimized outcomes and hyper-personalized customer experiences
Streamlined, efficient project management without the need for in-house 
AI teams

Use Cases:
AI for Personalization and Customer Experience
AI in Marketing
AI in Human Resources (HR)
Advanced Analytics and Data Visualization
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ICT Consultancy
GFB Solutions empowers organizations to navigate the rapidly evolving landscape of 
Information and Communication Technology through expert consultancy services. With a 
keen focus on Artificial Intelligence, we specialize in meticulously analyzing your unique 
operational requirements to architect and recommend best-in-class AI solutions. Our 
approach ensures that your AI investments are strategic, effective, and perfectly aligned 
with your business objectives, paving the way for enhanced efficiency, innovation, and 
growth.

 Key Features:
Comprehensive Needs Assessment
Strategic AI Roadmap Development
Technology Evaluation and Recommendation
Data Readiness and Governance

Benefits:
Accelerated Innovation
Enhanced Operational Efficiency
Improved Customer Experiences
Data-Driven Decision Making
Cost Optimization
Risk Mitigation 

Use Cases:
Customer Service Automation
Predictive Analytics for Business Forecasting
Fraud Detection and Security
Supply Chain Optimization
Healthcare Diagnostics and Drug Discovery
Manufacturing Quality Control
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GFB AI-POWERED SERVICES
Solution Implementation 
GFB Solutions empowers your business transformation journey by 
delivering expert Solution Implementation Services, with a strong focus on 
the Microsoft ecosystem. We specialize in seamlessly integrating and 
customizing Microsoft Dynamics 365 applications alongside related 
powerful tools like SharePoint, Power Platform, Fabric, and Copilot. Our 
approach ensures that you leverage the full potential of these 
technologies to streamline operations, enhance customer engagement, 
and drive data-driven decisions.

 Key Features:
End-to-End Implementation
Microsoft Dynamics 365 Expertise
Microsoft Cloud Integration
Power Platform Development
Microsoft Fabric Utilization
Microsoft Copilot Integration
Customization and Configuration
Training and Support

Benefits:
Improved Efficiency & Enhanced Collaboration
Data-Driven Insights
Scalability and Flexibility
Reduced Costs
Future-Proof Technology

Use Cases:
Sales Process Optimization
Customer Service Enhancement
Supply Chain Management Improvement
Financial Management Transformation
Marketing Campaign Automation
Building Custom Business Applications
Modernizing Document Management
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Custom  Development
GFB Solutions empowers organizations and individuals by transforming their unique visions 
into tangible digital realities through bespoke Custom Apps and Software Development 
Services. Whether it's crafting intuitive mobile applications for diverse platforms, 
engineering specialized software solutions for private enterprises or governmental 
agencies, or architecting any other tailored digital product, we meticulously develop 
solutions precisely aligned with your specific requirements and objectives. Our 
commitment lies in delivering innovative, scalable, and high-quality custom software that 
drives efficiency, enhances user experiences, and unlocks new possibilities.

 Key Features:
Tailored Solutions
Cross-Platform Capabilities
Scalable Architectures
Robust Security Measures
Integration Expertise
Agile Development Methodology

Benefits:
Increased Efficiency
Improved Productivity
Enhanced User Engagement
Competitive Advantage
Data-Driven Insights
Long-Term Scalability

Use Cases:
Enterprise Mobility Solutions
Government Applications
Industry-Specific Software
Customer Relationship Management (CRM) Systems
Data Analytics and Reporting Tools
Internet of Things (IoT) Integrations
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OUTSOURCING IT
RESOURCE ALLOCATION AND ONBOARDING
GFB Solutions delivers strategic outsourcing services designed to 
enhance operational efficiency, minimize overhead, and fuel 
business expansion through access to specialized expertise. 
Serving both public and private sector clients across the GCC, our 
comprehensive outsourcing solutions include:

• Qualified IT Manpower: Providing skilled IT 
professionals to augment your existing teams.
• Business Process Outsourcing (BPO): Streamlining 
non-core functions to improve focus and performance.
• Global Expansion Support: Facilitating seamless entry 
into new markets with expert guidance and resources.
• Custom Engagement: Tailoring outsourcing solutions to 
meet the unique need and objectives of each client.



Vision® 
HR and Talent Management System

MenaPAY®
Payroll and personnel management

MenaME®
Employee and Manager Self-Service

MenaME-Plus+®
Self-service mobile application

Our HR management system simplifies and automates HR 
processes, from recruitment to payroll, enabling efficient workforce 
management and improved employee engagement.

HR MANAGEMENT 
SOLUTION POWERED BY

MenaTA®
Time attendance solution

MenaBI®
HR Metrics Dashboard

Mena360®
360-degree evaluation system

MenaSME®
Lite HR, payroll, personnel and 

self-service module



     CYBERSECURITY 
          SERVICES

GFB Solutions delivers intelligent cybersecurity services designed to protect digital assets, ensure compliance, and 
strengthen organizational resilience against evolving cyber threats. In collaboration with leading global partners, our 
solutions serve both public and private sector clients across the GCC.
Our comprehensive cybersecurity offerings include:

• Managed Cyber Awareness: Educating employees through multilingual phishing simulations, interactive 
training modules, and real-time risk analytics.
• Penetration Testing & MITRE ATT&CK Assessments: Identifying system vulnerabilities and prioritizing 
remediation with actionable insights.
• Digital Risk Protection: Monitoring domains, social media, and the dark web to detect,
alert, and remove threats—24/7.
• Supply Chain Defense: Continuously assessing third-party vendors with 
AI-driven tools to minimize ecosystem risk.
• Endpoint Detection & Response (MDR): Delivering round-the-clock 
protection through advanced threat detection, hunting, and incident response. Powered By



A powerful, all-in-one ERP solution 
designed to streamline operations, 
enhance productivity, and support 
smarter business decisions.

• Finance & Accounting

• Procurement & Supply Chain

• Sales & Marketing

• Human Resources

• Inventory & Warehousing

• MIS & BI

Key Functional Areas

• Improved Efficiency and 

Productivity

• Enhanced Decision Making

• Better Collaboration and 

Communication

• Cost Savings

• Increased Agility and Scalability

• Improved Compliance and Risk 

Management

• Competitive Advantage

Key Advantages

FUTURE-READY
ERP SOLUTION



DATA & AI
CLOUD

TRANSFORMATION
INTEGRATION

DYNAMIC
REPORTS

MANAGED
SERVICES

STREAMLINED MICROSOFT 
      IMPLEMENTATIONS

We deliver seamless Microsoft implementation services, helping 
businesses leverage the full potential of Microsoft technologies to 
enhance productivity, collaboration, and overall operational efficiency.

AZURE 365 COPILOT SHAREPOINT FABRIC POWER
PLATFORM

POWER BI



TRUSTED ALLIANCES. 
PROVEN IMPACT



GOVERNMENT ENTITIES MANUFACTURING OIL AND GAS

FINANCIAL INSTITUTIONS

EDUCATION

LARGE ENTERPRISESTELECOMMUNICATION
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GROUP CLIENTELLE



PROJECTS WE 
PIONEERED

I-SEHA
SEHA is a groundbreaking healthcare 
management system for kingdom of 
Bahrain, streamlining healthcare delivery 
with improved access, quality, 
cost-efficiency, better work conditions 
for staff, and standardized clinical 
processes.

SIJILAT
Sijilat is an advanced online system for 
Bahraini business registration, offering 
a user-friendly platform to ease and 
expedite the processes of business setup, 
management, and growth, while ensuring 
compliance with regulations.



SMEs Productivity Kit
SMEs Productivity Kit is a national initiative 
launched by Tamkeen to support SMEs 
and startups increate productivity an 
efficiency within their company's, by 
utilizing an array of Microsoft 365 Premium 
solutions

Support Services
Portal Consultancy
Tamkeen Service Portal is a data and 
workflow management solution for 
employees and SMEs to apply for support 
services, offering information on the 
support programs and providing for 
seamless application. The portal is 
integrated with Sijilat of MOIC.

PROJECTS WE 
PIONEERED



GET IN TOUCH

+973 1771 7200 Gulf Executive Offices, Manama

www.gfbsolutions.ai info@gfbsolutions.ai


